PROGRAM

Understanding your Student Assistance Plan (SAP)

The Student Assistance Plan is a benefit provided by your school. It provides two (2)
prepaid counseling sessions at any Bowen Center outpatient location.

Access for All Students
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Access to quality mental health is important to your school corporation. All students
corporation-wide are covered. There is no co-pay or preauthorization required. Albi
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Private and Confidential
The school is not informed of your decision to access this program. At times the Anaol
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school corporation will assist you in making referrals. Privacy laws protect you and
your child’s health information unless you give consent through written release of
information. Auburn

Parent and/or Guardian consent to treat

Consent of the parent or guardian is required for children. After the initial two (2)
prepaid SAP sessions you will be provided with the options for continuing treatment.
You are not obligated to continue your child’s treatment beyond the prepaid SAP Fort Wayne
sessions. Bowen Center provides access to healthcare navigation and fee
assistance for those that qualify.

Summer coverage & Exclusions to coverage

You may access your prepaid SAP sessions during the summer vacation break. LaGrange
Medication management, psychological testing, inpatient care and any court ordered
treatment are excluded from coverage.

Setting an Appointment

Simply contact the Bowen Center Registration & Scheduling department at Syracuse
1.800.342.5652 and say “| am a parent (or guardian) of a (Name of School District)
student and would like to schedule sessions for my child through the Student
Assistance Plan” Our scheduling staff will guide you through the process.

Questions not answered here

Questions about coverage? What to expect from counseling? Billing? Your school
has a dedicated Bowen Center Student Assistance Plan (SAP) Specialist to promptly
assist you and maintain your privacy.

To contact your SAP Specialist directly call 1.800.342.5653
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